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diddi dance 2017 Franchisee Satisfaction Survey Summary

The Summary Report shows the percentage of positive responses for each area of franchisee satisfaction.
The average of these scores is known as the Franchise Satisfaction Benchmark (FSB) score - the measure

of overall franchisee satisfaction.

Training & Support 95%

Franchise System 94%

Culture & Relationships 90%

Leadership 89%

Value & Rewards 80%

General Satisfaction 96%

Overall (Average) 91%
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DISCLAIMER
This report is published by Smith & Henderson. It is not intended to be an endorsement or

recommendation by Smith & Henderson. It is strongly recommended that any prospective
franchisee completes thorough due diligence and receives professional advice before investing

in any franchise.
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